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3ATBEP/DKEHO

Haka3 MinictepcTBa coriaabHOT
MOTITUKHU Y KpaiHH
Bix 16.03.20 2024 p. Ne 99

MeToau4Hi pekoMeHaamnii
{010 JOCTYNHOCTI MyOJiYHUX MOCJYT Yy cepi coliaIbHOro 3aXUCTy
HaCeJIeHHS

1. 3arajabHi M0J0KEeHHSA

MetoauyHl peKOMEHaIil MO0 JOCTYMHOCTI MyOJIYHMX TOCIHyr y cdepi
COIIaJIbHOTO 3aXMCTYy HaceJieHHS (nayii — MeToaudHi pexoMeH/allii) po3po0JieHo 3
ypaxyBaHHSAM MOTPeO MAJIOMOOIILHUX TPYH HACEJICHHS, BKIIOYAIOYU 0Ci0 3 pI3HUMU
PIBHSMH KOMYHIKAIIMHUX MOXJIMBOCTEH, Ta CHOPSAMOBAHO Ha peanizaliro
HarionansHoi cTparerii 13 cTBopeHHs 6e30ap’€pHOro mMpocTopy B YKpaiHi Ha mepioj
no 2030 poky, 3arBep/keHOi posnopsypkeHHsM Kabinery MinicTpiB Ykpainu
BiJ 14 kBiTHs 2021 poky Ne 366-p.

1.V MGTOIII/I‘IHI/IX pGKOMeHI[aIIiSIX HaBGI[GHI/Iﬁ HMXXYC TepMiH BXKHUBACTLCA B
TaKOMY 3HAYCHHI.

MOHITOPUHT JIOCTYIMHOCTI MYOJIYHUX MOCIAYT y cdepi COLIATbHOTO 3aXHCTY
HAaCEJICHHS — CUCTEMATUYHE CIIOCTEPEXKEHHS (31 300pOM Ta aHAJI30M JIaHHX ) 32 CTAHOM
JOCTYITHOCTI IMyOJIIYHUX MOCIYT JUIsl MaJOMOOIIBHUX TPyl HACEJIEHHs, B TOMY YHCIII
0ci0 13 pI3HUMHU PIBHAMU KOMYHIKALIITHUX MOKIIMBOCTEH, 3 METOIO YXBAJICHHS PIILIEHb
13 3a0€3MeUeHHs] HaCeJIEHHS PIBHOMPABHUM 1 TOBHOLIIHHUM JIOCTYTIOM /10 MyOIIYHHUX
HOCITYT.

[HI11 TEpMiHU BXKUBAIOTHCS Y 3HAUCHHSIX, HABEACHUX Y 3aKoHax Ykpainu ,,IIpo
aaMmiHicTpaTuBHI nociyru”, ,,IIpo oco0auBOCTI HamaHHS MyOMIYHUX (EIEKTPOHHUX
nyOoniyaux) nociyr”, ,,IIpo perymatoBanHs MicTOOyaiBHOI nisiibHOCTI”, ,,IIpo ocHOBU
COITIaJIbHOI 3aXMIIEHOCTI 0¢10 3 IHBaJIIHICTIO B YKpaiHi”.

2. MeroanuHi peKOMEHJAIl TPOMOHYIOThCA IS 3aCTOCYBAaHHS TaKUMU
cy0’exkTaMu HaJlaHHA MTyOJIIYHUX MOCTYT y cepi COMIaTbHOTO 3aXUCTy HACEIICHHS:

CTPYKTYPHI MIAPO3IIIN 3 MUTaHb COIIAJLHOTO 3aXHCTY HACEICHHS PAlOHHHUX,
palionnux y MM. Kuei Ta CeBacronoiii Jaep>kKaJMiHICTpalliii, BAKOHABYMX OpPraHiB
MICBKHUX, palloHHHUX y MicTax (y pa3i iX yTBOpEHHS) paj;

CTPYKTYpPHI HIAPO3AUIM 3 MUTAaHb COIIaJbHOTIO 3aXMCTy HACEJCHHS O0JIACHUX,
KwuiBcbkoi, CeBacTonoabChkoi MICHKOT AEPKaBHUX aMIHICTpAIlii;

BUKOHABY1 OPTaHM ClILCHKUX, CEJIMIIIHUX, MICBKHX Paj;



HaJaBayi COIlaJbHUX MOCIYT, BKIIIOYEHI 10 PeecTpy HamaBadiB Ta OTpUMYyBadiB
COIIIIbHHX TTOCIIYT;

MIPOTE3HO-OPTOICAUYHI MiAMPUEMCTBA,
CaHATOPHO-KYPOPTHI 3aKJIa]IH;
TUTSA41 Oy IMHKU-1HTEPHATH;

IEHTPH KOMILJIEKCHO1 pealimiTamii it oci®0 3 I1HBaIIJIHICTIO Ta JITeH 3
1HBaIITHICTIO;

®doHA COLIATBHOTO 3aXHUCTy OCI0 3 IHBAJIAHICTIO Ta MOro TEpUTOpIaJbHI
B1JIIJICHHS,

[Tenciitauii ponn Ykpainu Ta HOro TepuTOpialibHI OPTaHu.

3. [IpomonyeThCst BpaxoByBaTH MeTOMMYHI PEKOMEHAAIT 71T BIOCKOHAICHHS
Mpoleayp HaJaHHS Ta OTPUMAHHS MYOJIYHUX TOCIYr TpPH CTBOPEHHI YMOB
JTOCTYITHOCTI 0 Cy0’€KTIB HaJaHHS MyOIIYHUX MMOCIIYT, 30KpeMa, ITijJ 9ac 0COOMCTOTO
MIPUHOMY B HUX TPOMAJISIH 3 TAKUX TTUTaHb:

MPU3HAYEHHST THUMYAcOBOi JIEP’KaBHOI JOMOMOTH  [ITSIM, OaThbKH  SIKHX
YXUJISIOTHCS BIJI CIJIATH aliMEHTIB, HE MAlOTh MOXKJIHUBOCTI YTPUMYBAaTH JUTHHY a00
MICILI€ iX IPOKMBAHHS UM NepeOyBaHHs HEBIJOME;

PU3HAYEHHSI OJIHOPA30BOI BUHATOPOJU KIHKAM, SKUM MPHUCBOEHO TOYECHE
3BaHHs YKpaiHu ,,MaTu-repoins’’;

MPUAHATTS PIIICHHS 11010 HAJaHHS COLIAIBHUX ITOCITYT;

BHJIaya JIOBIJAKU ISl OTPUMAaHHS IMUIBI 0co0aM 3 1HBATIAHICTIO, SIKI HE MAarOTh
IpaBa Ha MEHCII0 Y COLIAJIbHY JOMOMOTY;

BHUJIaya 0co0l TOJAaHHS MPO MOXKIHMBICTh IMPHU3HAYCHHsS ii OMIKYyHOM a0o
MIKJTYBaJIbHUKOM TIOBHOJITHBOI ~Hemie3gaTHOi ocobu abo ocoOu, IUBUIbHA
JIE€3IATHICT IKOT OOMEIKEHA;

BHJ1aua JI03BOJIY OMIKYHY Ha BUMHEHHS TPABOYMHIB I[0/I0 BIIMOBH BiJ MaitHOBUX
paB MiAOMIYHOTO;

BHJIa4a JI03BOJTy OMiKYHY Ha BUMHCHHS MPABOYHMHIB 1100 BHIAHHS IMHUCHMOBHUX
3000B’s13aHb BiJI IMEHI IT1JOIIIYHOIO;

BHJIa4a JI03BOJTY OMIKYHY Ha BUMHCHHS IPABOYMHIB 11010 YKIIAJICHHS JOTOBOPIB,
SK1 TJISTal0Th HOTapialbHOMY TIOCBIYEHHIO Ta (200) JepikaBHIN peecTparlii, B TOMY
YUCITI IOTOBOPIB IIOJI0 MOy a00 OOMIHY KUTIIOBOTO OYJMHKY, KBAPTUPH;
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BHJIaYa JIO3BOJIY OINIKYHY Ha BUMHEHHS IMPABOYMHIB MO0 YKIIAJICHHS JOTOBOPIB
I[0JI0 1HIIOTO I[IHHOI'0 MaiHa;

BHJIaya JI0O3BOJy ONIKyHY Ha BYWHEHHS IIPAaBOYMHIB IIOAO YMPaBIIHHSI
HEPYXOMHUM MaitHOM ab0 MaifHOM, sike MOTpeOy€e MOCTIHHOTO YIIPABIIIHHSA, BIACHUKOM
SIKOTO € IJOINYHA Helle30aTHa 0c00a;

BHJa4a JO03BOJIy ONIKyHy Ha BYMHCHHS IIPABOYMHIB IIMOJAO0 TICPEIaHHs
HEPYXOMOTro MaiiHa a00 MaliHa, sKe MOTpeOye MOCTIHHOTO yIpPaBIiHHS, BJIACHUKOM
SIKOTO € TI1JIONIYHA HeJlie31aTHA 0co0a, B YIIPaBIIIHHS 1HIINA 0c001 3a JOTOBOPOM;

BUJIaua MIKJIYBAJIbHUKY JIO3BOJIy HAa HaJaHHS 3roAu 0C001, J1€3aTHICTh SIKOi
oOMekeHa, Ha BYUNHEHHS ITPAaBOYHHIB 11010 BIIMOBH BiJl MAHHOBUX MPaB IM1I0MIIYHOTO;

BHa4ya MIKJIYBaJIbHUKY JO3BOJY Ha HaJaHHS 3TOJU 0CO01, M1€3JaTHICTH SKOI
oOMeXeHa, Ha BUYMHEHHS IPAaBOUYMHIB IIOJI0 BHUJAHHS MHCHBMOBHX 3000B’S3aHb BIJI
IMEHI IMOIMYHOTI0;

BHa4ya MIKJIYBaJbHHUKY JO3BOJY Ha HaJaHHS 3TOJU 0CO001, JM1€3JaTHICTH SKOI
oOMe)keHa, Ha BUMHEHHSI MPaBOYMHIB II0JI0 YKJIQJCHHS JIOTOBOPIB, SIK1 MIJIATAIOTh
HOTapiaJbHOMY MOCBITYEHHIO Ta (a00) AepkaBHIA peecTparllii, B TOMY YHUCI1 1100
oy abo 0OMiHY KHUTJIOBOTO OYJIMHKY, KBapTHPH;

BUJlaya MIKJIYBaJbHUKY JI03BOJy HAa HAJAHHS 3rOJU OCOOl, J1€3/1aTHICTh SKOi
oOMexeHa, Ha BYMHEHHS MPABOYMHIB IIOAO YKJIQJCHHS JOTOBOPIB MIOJO I1HIIOTO
I[IHHOI'O MaiHa;

PU3HAYCHHS JSPKaBHOI COIIaIbHOI JOTIOMOTH MaJio3abe3MeueHUM CiM’sIM;

pU3HAYEHHS IEP>KaBHOI JJOTIOMOTH Y 3B’ 13Ky 3 BariTHICTIO Ta MOJIOTaMH KIHKaM,
Kl HE 3aCTpaxoOBaHI B CHCTEMI 3arajJibHOOOOB’S3KOBOTO JIEP>KABHOTO COIIaIbHOTO
CTpaxyBaHHS;

MPU3HAYEHHS JEP’KaBHOI TOTIOMOTH MPU HAPOJKEHH1 JUTHHHU;
MIPU3HAYEHHS OAHOPA30BO1 HATYPAIBHOI TOIIOMOTH ,,[TAKYHOK MajtoKa;
NpU3HAYEHHS AeP>KaBHOI JOMOMOTH MPY YCUHOBIJICHHI TUTUHU;

NpU3HAYEHHS AeP>KABHOI JOTIOMOTH Ha JIITEH, HaJ SIKUMH BCTAHOBJICHO OIIKY UM
MKJTyBaHHS;

MPU3HAYCHHS JEP>KaBHOI JOTIOMOTH Ha JITeH OJUHOKUM MaTepsiM;

MpU3HAYEHHS JCP)KaBHOI JOMOMOTH OJHOMY 3 O0aTbKiB, YCHHOBIIIOBaYam,
OMiKyHaM, MIKJIyBaJbHUKAM, OJHOMY 3 MPUUOMHUX OAaThKIB, OAThKaM-BUXOBATEIISIM,
SIK1 JTOTJISIAF0Th 32 XBOPOIO IUTHHOIO, SIKiii HE BCTAHOBJICHO 1HBAJIITHICTD;,
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MPU3HAYCHHS JICPKABHOI JOIMIOMOTH Ha JITEH, SKi BUXOBYIOTHCS y OaraToIiTHHX
CIM’SIX;

MPU3HAYEHHS JCP)KAaBHOI COIAJIBHOI JOMOMOTH Oco0aM 3 1HBAIITHICTIO 3
JATHHCTBA Ta JITSIM 3 IHBAJIIHICTIO;

pU3HAYCHHS HAJI0aBKU Ha JOTJIA 32 0coO0aMu 3 1HBATIHICTIO 3 JUTHHCTBA Ta
TMITBMU 3 1HBAJITHICTIO;

IPU3HAYCHHS JCP’KaBHOI COIIaIbHOT JOITOMOTH 0c00aM, sIKi He MarOTh IIpaBa Ha
IIEHCII0, Ta 0CO0aM 3 IHBAIIIHICTIO;

IIPU3HAYCHHS JeP>KaBHOI COIlaIbHOT JOIOMOTH Ha JIOTJIS,

IpPU3HAYCHHS KOMIIEHcalli 3a jormsia ¢Gi3udHid 0co0i, sSka Hajgae CcollialibHi
MOCIYTHU 3 I0mIsiAy 0€3 31MCHeHHS MiANPUEMHUIIBKOT TIsUIBHOCTI HAa HempodeciiiHii
OCHOBI;

MPOJOBXKCHHS BHUIIATH THUMYAcCOBOI  JCPKaBHOI  COIIaJIbHOI ~ JOTIOMOTH
HempaIrodiil 0cobi, sika JOCsTIIa 3arajJbHOTO MEHCIMHOTO BiKY, ajie He Ha0yJa mpaBa
Ha MEHCIHY BUILIATY;

MPU3HAYEHHSI TPOIIOBOI JOMOMOTH 0CO01, sika MPOXKHUBAE Pa3oM 3 0CO00I0 3
iHBanmiaHicTIO [ a6o Il rpynu BHACHIAOK MCHUXIYHOrO pPO3JIaay, sIKa 32 BUCHOBKOM
JKApChKO-KOHCYJIBTATUBHOT ~ KOMICIi  3aKkjiaJy OXOpOHU 3JI0pOB’S  MOTpelye
HOCTIHHOTO CTOPOHHBOTO JOTJISIAY, HA OIS 32 HEIO;

pPU3HAYEHHSI OJHOPA30BOi TPOIIOBOI / MarepiaabHOI JTOMOMOTH ocobaMm 3
1HBAIIIHICTIO Ta JITSIM 3 1HBAJIIIHICTIO;

IPU3HAYEHHST OJTHOPA30BOi KOMITEHCAIlIi CIM’sIM, SIKI BTpaTWJIM TOyBajIbHUKA 13
YKCJIa YYaCHUKIB JIiKBiamii HacuiakiB aBapii Ha YopHoounbebkit AEC, cMepTh saxux
1oB’s3aHa 3 YopHOOUITbCHKOIO KaTacTpodoro;

MIPU3HAYEHHS OJHOPA30BOI KOMIEHcAIlll ApyKUHAM (YOJIOBIKAM), SIKIIO Ta (TOM)
HE OJpPYXWIHCS BJApYyre, MNOMEpPIUX TpOMaAsiH, CMEpPTh SKUX I[IOB’s3aHa 3
YopHOOUITBCHKOIO KaTacTpo(oOro, y4yacTi y JIKBIAAIll HACHIAKIB IHIIUX SACPHUX
aBapii, y iIepHUX BUNIPOOYBaHHSX, BINCHKOBUX HABYAHHSX 13 3aCTOCYBAHHSIM SIJIEPHOI
30poi, y CKIIafiaHH1 SiACPHUX 3aps/iB Ta 3[1HCHEHHI Ha HUX PEeTJIaMeHTHUX poOIT;

NpU3HAYCHHS OJHOPA30BOI KOMIICHCAIil OaThbKaM IOMEpJIOT0 Yy4YacHHUKa
JikBigamii HacmiakiB aBapii Ha YopHoOwmibchkiit AEC, cMepTh SIKOro IoB’s3aHa 3
YopHOOMILCHKOIO KaTacTpodoro;

MpU3HAYCHHS KOMIICHCAIlIi Ta JOTIOMOTH yYacHUKAM JIIKB1Iarlii HaCIiaKiB aBapii
Ha YopuoOwmnbchkii AEC, rpoMansHam, siki Opayim ydacTh y JIKBIJAIli 1HITHX
SJIEPHUX aBapiil Ta BUMPOOYBaHb, y BINCHKOBUX HABUAHHSIX 13 3ACTOCYBAHHSM SIIEPHOT
30poi, y CKJIaJlaHHI SIIEPHUX 3apsjiB Ta 3AIMCHEHHI HA HUX pPETJIaMEHTHUX POOiT,
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BilHECeHMM 10 Kateropii 1, abo 2, a6o 3; morepmiumM Big YopHOOMIBCHKOT
KatacTpodu, BiTHECEHUM 10 KaTeropii 1, abo 2, abo 3; moTepmnianuM BiJ pamiaiiiHOro
OTIPOMIHEHHS, BITHECEHUM J10 KaTeropii 1 ado 2;

MPU3HAYEHHS KOMIICHCAII Ta JOMOMOTH [ITAM, SKI TOTEPHiIN  Bif
YopHoOMIBCHKOT KaTacTpodu, MITSAM 3 1HBATIHICTIO, IHBATIHICTD SKUX ITOB’sA3aHa 3
YopHOOMIBCHKOIO KaTacTpodoto, Ta iXHIM OaThKaM;

IPU3HAYCHHS TPOIIOBOI KOMIICHCAIII BapTOCTI MpOI3ay J0 CaHATOPHO-
KypOPTHOTO 3akjiaay 1 Haszaa oco0aM 3 1HBAIIHICTIO BHACHIJIOK BIMHU Ta
MPUPIBHSIHUM JI0 HUX 0C00aM;

NPU3HAYCHHS TPOIIOBOi KOMIMEHcalii ocobamM 3 IHBAJIAHICTIO 3aMICTh
CaHATOPHO-KYPOPTHOI My TIBKU;

MPU3HAYCHHS TPOIIOBOI KOMIICHCAIlI BapTOCTI MPOI3Ay OO0 CaHATOPHO-
KypOpTHOro 3akiady (BUIAICHHS CIHAIbHOTO mpodiar) 1 Hazamg ocodam, SKI
CYyIpoOBOIKYIOTh 0cCi0 3 iHBamigHicTio I Ta Il rpynu 3 HacmigkamMu TpaBM i
3aXBOPIOBAaHHAMH XpeOTa Ta CIMHHOTO MO3KY;

MpU3HAYEHHsI TPOIIOBOI KOMIIEHCAllli BapTOCTI CaMOCTIMHOTO CaHATOPHO-
KYpPOPTHOTO JIIKyBaHHs 0OC10 3 1HBaJIAHICTIO;

IPU3HAYEHHSI TPOIIOBOI KOMIIEHCAIlli 3aMICTh CaHATOPHO-KYPOPTHOI MYyTiBKH
rpoMajisiHaM, SIKl MOCTpakaaiy BHACTIOK YOpHOOMIBCHKOT KaTacTpodu;

IPU3HAYCHHS TPOIIOBUX KOMIICHcAIiH ocobamM 3 1HBAIJIHICTIO Ha OCH3MH,
PEMOHT 1 TeXHIYHE OOCIyroByBaHHS aBTOMOOUTIB Ta Ha TPAHCIOPTHE
00CITyroByBaHHS;

PU3HAYEHHSI TPOIIOBOI KOMIIEHCAIllT 3aMICTh CaHATOPHO-KYPOPTHOI MYyTiBKH
oco0aM 3 1HBaJIIAHICTIO BHACIIOK BIMTHU Ta MPUPIBHIHUM JI0 HUX 0CO0aM;

3a0€3MeUCHHs HAMPaBJICHHSI Ha KOMIUIEKCHY peaOumirtariito (abimiTalio) ocid 3
1HBJIIIHICTIO, JITEH 3 1HBAIIAHICTIO, JITEH BIKOM J0 TPhOX POKIB (BKJIIOYHO), SIKi
HajeXaTb [0 TPyOu PHU3UKY WIOJ0 OTPUMaHHS IHBAIIJHOCTI, [0 Jep>KaBHOI
peadumTaliitHOT YCTaHOBH, 1110 HAJIEKUTD 10 cpepH yrpaBiaiHHS MiHCOIIOITUKY;

BUJIa4ya HaNpaBJIeHHs Ha MPOXO/HKEHHS 00JIACHO1, IEHTPAIbHOI MICHKOI Y MM.
Kuesi ta CeBacronoii, PecnyOnikancbkoi B ABToHOMHIN Pecry6umini Kpum meavko-
COITIaJIbHOI EKCHEPTHOI KoMicii I B3ATTA Ha OOJIK IS 3a0e3ledeHHS Ooci0 3
1HBAIIIHICTIO Ta JITE€H 3 IHBAIIAHICTIO aBTOMOO1IEM;

BHJIaya HaIpaBJCHHS Ha 3a0C3MCUYCHHS TEXHIYHMMHU Ta I1HIIUMH 3aco0aMu
peabiiTarii ocid 3 1HBaJIIHICTIO, AITEH 3 IHBAJIIIHICTIO Ta IHIIKUX KaTeropii ocio;

YCTAHOBJICHHSI CTaTyCy, BUJa4a MOCBITYEHb OaThkaMm OaraTojiTHOI ciM’i Ta
JUTHHI 3 0araToaiTHOI CIM’T;
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BCTAHOBJICHHS CTAaTyCy, BUJa4a MOCBIAYeHb 0C00aM, K1 MOCTPaXKIai BHACIIIOK
YopuoOubcbkoi kaTacTpodu (BiAMOBITHO 10 BUSHAYCHUX KATETOPii);

BHAJAaYa IIOCBIAYEHh 0OCO0aM 3 IHBAIIIHICTIO Ta 0co0aM 3 I1HBAJIIHICTIO 3
TATHHCTBA;

BCTAHOBJICHHA CTATyCy, BUAA4Yad HOCBiI[‘ICHL BCTCpaHaM Hpaui;

BCTAHOBJICHHS ~ CTaTycy, BHJaya TIOCBIAYEHb JKEPTBAM  HAIUCTCHKUX
NepeciiilyBaHb;

B3SATTS Ha OOMIK s 3a0e3NedeHHs CaHAaTOPHO-KYPOPTHUM JTiKyBaHHSIM
(myTiBKaMu) 0ci0 3 1HBAIIAHICTIO;

B3ATTS Ha OOJIK Juisi 3a0e3leueHHs CaHAaTOPHO-KYpPOPTHUM JIIKYBaHHSIM
(myTiBKaMHU) BETEpaHiB BIMHU Ta 0Ci0, HA SKUX MOIIUPIOETHCA [lisl 3aKOHIB YKpaiHU

HAlMUCTCHKUX MEPECiyBaHb ;

B3ATTSI Ha OOJIK sl 3a0e3NedYeHHs CaHATOPHO-KYPOPTHUM JIIKYBaHHSAM
(TyTiBKaMM) TpOMAJsiH, SIK1 MOCTPAKIaIU BHACHIIOK HOpHOOMITIBCHKOT KaTacTpodu™;

HaJJaHHs JOTIOMOTH Ha MPOKUBAHHS BHYTPIIIHBO NEPEMIIIEHUM 0Cc00aMm;

HAJaHHS CTaTyCy JWTHHHU, SKa IOCTpakjajda BHACHIJOK BOEHHUX i Ta
30pOHHNX KOH(ITIKTIB,

BKJICHKa (DOTOKAPTKM B MOCBIAYEHHS AUTHHHU 3 0araTOMITHOI CiM’1 y 3B SI3KY 3
JOCSITHEHHSIM  14-pI4yHOTO BIKY;

BUJIaya JyOJlikaTa ITOCBIUCHHS OaThKIB 0OaraToJiTHOI CiM’i Ta JWTHHU 3
0aratoJIiTHOI CIM'T;

IIPOJIOBXKEHHST CTPOKY Jii MOCBIIYeHb OaThbKIB 0araToJiTHOI CiM’i Ta IUTHHH 3
0araToiTHOI CIM'T;

MPU3HAYEHHSI TPOILIOBOI KOMIEHcAlli BapTOCTI OJHOPA30BOi HAaTypaIbHOI
JIOTIOMOTH ,,lTAKyHOK MaJtoKa’;

oIiaTa MoCiayr MaTPOHATHOIO BUXOBATENS Ta BUILIATa COLIAIBHOI IOIOMOTH Ha
YTPUMAaHHS IUTUHH B CIM’1 MATPOHATHOTO BUXOBATEJIS;

MPU3HAYCHHSI 1 BUIUIaTa JEPKaBHOI COIlalbHOI JIOMOMOTH Ha JITeH-CUPIT Ta
IiTeH, mo30aBieHuX 0aThbKIBCHKOIO MIKITyBaHHS, IPOIIOBOTO 3a0e3MeyeHHs] OaThbKam-
BUXOBATEJISIM Ta MPUAOMHUM OaThKaM 3a HAJAHHS COMIAIBHUX TOCIYT Y AUTSIYAX
OyIMHKaX CIMEMHOTO TUITy Ta MPUHOMHHX CIM X 3a MPUHIIUIIOM ,,[POII XOSATh 3a
JUTHHOIO;



KOMITCHCAITISl BAPTOCTI MPOAYKTIB XapuyBaHHS TPOMAJSTHAM, SIK1 MOCTPAXKIAIH
BHacCH110Kk YopHOOMIIBCHKOI KaTacTpodu;

HaJaHHS TPOMAJITHAM CTaTyCy OCOOM, sSIka TIPOXKUBAE 1 TIpaIfioe (HaBUAETHCS) HA
TEPUTOPIi HACETIEHOTO MYHKTY, SKOMY HaJaHO CTAaTyC T1PCHKOTO;

BUILJIaTa OJIHOPA30BOI MaTepiaIbHOI JOIMOMOTH 0C00aM, SKi MOCTPayKIalH Bij
TOPTIBJI1 JIFOJIbMH;

IMpU3HAUYCHHS KOMIIeHcallli 3a jorsia ¢i3udHid 0cobi, sSka HaJae CoIliaibHI
MOCIIYTH 3 JOTJIsAy 0€3 3MIMCHEHHS MiANMPUEMHHUIIBKOT MIsUTbHOCTI Ha mpodeciiiHiii
OCHOBI;

3a0e3neuYeHHs HaIpaBJICHHS JITeH 3 IHBAIIHICTIO IO peaOlIiTallifHOT yCTaHOBH
Ul HajaHHS peaOUTTalIiHUX TOCIYr 3a mporpamoro ,PealOimitaiis iTed 3
1HBAJIIIHICTIO;

MPOBEJICHHS JIEPKABHOI aTecTallli JUTAYUX 3aKjiadiB O3J0pOBJICHHS Ta
BIINOYMHKY 1 IPUCBOEHHS iM BIJIIOBIIHOI KaTEropii;

HaJaHHA OJIHOPA30BOi KOMIICHCAIlli 0oco0aM 3 I1HBAIJHICTIO Ta JITSIM 3
1HBAJITHICTIO, MOCTPAXKAAIUM BHACIIIOK J1i BUOYXOHEOE3NEUHUX IIPEIMETIB;

HaJIaHHS [OPIYHOI IOTTOMOTH Ha 03/IOPOBJICHHSI 0CO0aM 3 IHBATIAHICTIO Ta JITAM
3 IHBJIIIHICTIO, MOCTPAXKIAJIMM BHACIIIOK A1 BUOYXOHEOE3MeUHUX MPEAMETIB;

BHJIaya JOBIJIKH PO B3SATTS Ha O0JIK BHYTPIIIHBO MEPEMIIIIEHOT 0COOU;

BHECEHHS BIJJOMOCTEH 10 €IUHOTO JEpPKABHOTO aBTOMATHU30BAHOTO PEECTPY
0ci0, sIK1 MalOTh MPABO Ha MUIBTH;

BHUJIaya JOBIAKM JUI OTPUMAHHS IHIIUX BHIIB TJIbI, SKI HAJAIOTHCS 3
ypaxyBaHHSM JIOXOTY;

HaJaHHs CcyOcuIid [ BIAUIKOAYBAHHS BHUTpPAaT Ha OIUIaTy SKUTIIOBO-
KOMYHaJIbHUX MOCHYT, NPUA0AHHS CKPAIUIEHOTO raszy, TBEPAOro Ta PiAKOro MIYHOIrO
MoOyTOBOTO NaJIMBa;

HaJIaHHS MBI JJIS BIJIIKOIYBAaHHS BUTPAT HA OIUIATY >KUTJIOBO-KOMYHAIBHUX
MOCIIYT, TpUAOAHHS CKPAruIeHOro Ta3y, TBEPAOro Ta PIAKOro MIYHOTO MOOYTOBOIO
najauBa;

HaJaHHS JOJAaTKOBOI MATPUMKH Ha MPUAOAHHS TBEPAOTO MaJIMBa OJICPKyBadam
KUTIOBUX CyOCHIIH 1 TIIJIBT;

MocJyra 3 AOTJISIAY 32 JUTHHOIO 10 TPHOX POKIB ,,MyHIITUTIATbHA HSIHS .
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2. OcHOBHI pexoMeHAaNil 010 3a0e3Me4YeHHs JOCTYIHOCTI Iy0JIIYHMX
nocayr 'y cgepi coniajJibHOro 3aXUCTy HACEJIEHHS

1. Cy0’ektaM HagaHHS MyONIYHUX TOCIYT TPONOHYETHCS 3a HASBHOCTI
MOXKJIMBOCTEH CTBOPIOBATH YMOBH JUISl TIJIBUIICHHS PIBHS O00I3HAHOCTI HACEJICHHS
II0JI0 HaJIAaHHS Ta OTPUMAHHSI IyOIIYHUX TOCITYT MUISIXOM:

1H(opMyBaHHS PO BU3HAUCHHS Ta 3a0€3MICUCHHS IMPaB Ha OTPUMAHHS ITyOJTIYHUX
nocyr (i3 X MOBHUM aKTyaJIbHHM TIEPETIKOM) 3a JOIIOMOTOI0 BIACHHUX €JICKTPOHHO-
KOMYHIKaliitHUX 3aco0iB (odiliifHi eJeKTpOHHI Ta APYKOBaHI BUIaHHS, BeOCANTH,
CTOPIHKM B COIIAJIBHUX MEpekax ), 3aco0iB MacoBoi 1Hpopmarlii, Tere0aueHHs, ra3erT,
’KYpHaJIiB, pajio TOUIO;

1H(OpMyBaHHS HACEJIEHHS BIANOBIIHO J0 NMPUHLMUIIIB YHIBEPCAIBHOIO AU3alHY,
AKUH nependaydae nojanHd iHopMaii 3 Oy Ha IIUPOKHUM CIIEKTP 1HAUBITY IbHUX
MO>KJIMBOCTEM 1 3110HOCTEN JIFONHU:

MIJBUILEHHA PIBHA CHOPUUHATTA 1HGoOpMalii cyO’eKkTaMu 3BEpHEHHS 3a
MyOJIIYHOI0 TOCHYror (Jaji — CcyO’€KT 3BEPHEHHS) 13 3aCTOCYBaHHSAM METOIY
CIPOIICHOT MOBH Ta Y (hOpMaTy JIETKOTO YUTAHHS;

HpPOBEICHHS 1HAMBITyaJbHIX KOHCYJbTALIN y Tele)OHHOMY, OHJaiH- Ta / abo
oduaifH-pexuMi, 30KpeMa, YKPaiHChKOIO KECTOBOK MOBOIO;

HaJaHHS 3a HASBHOCTI MOJIMBOCTEH CyO’€KTy 3BEpHEHHs 1H(POPMAIIIfHOTO
MaTepiaiy BEIMKOMPU(TOBUM JPYKOM Ha MANepoBUX Ta EJIEKTPOHHUX HOCISIX
(BigmoBimHOo 1o JCTY EN 301 549:2022 mpo AOCTYIHICTH 1H(pOpMAIliiHO-
KOMYHIKAIIITHUX TEXHOJIOT1i), y TOMY YHCII1 HAJCWIAHHS Ha €JIEKTPOHHY aJIpecy;

OHOBJICHHS Ta MEPEBIPKA HA aKTYyaJbHICTh HASABHOI 1HQOpMAaLIi Mpo MyOIiuHI
MOCIIYTH;

3aCTOCYBaHHS IHIIMX CHOCOOIB MiJBUILIEHHS PIiBHS OO13HAHOCTI HACEJEHHS,
30KpemMa 0c10 3 IHBAJIIHICTIO, HA PO3CY/l Cy0’ €KTIB HaJaHHS MyOIIYHHUX MOCIYT;

TOTPUMaHHS Ta PO3BUTKY 0e€30ap’€pHOro JOCTYyNmy A0 MyOJIYHUX TOCITYT
NOTEHLIHUX OTPUMYBAYiB MOCIYT, 30KpeMa MajlOMOOUIBHUX TPYN HacCEleHHS, 3
ypaxyBaHHSM MOXJIMBOCTEM cyO’ekTa HaJaHHS NOyOJIYHUX TMOCIAYT TaKUMHU
crocobamu:

PO3MIIIEHHS B MPUMIIMICHHSIX Cy0’€KTIB HaJJaHHA IMyOJIIYHUX TTOCIYT 1HhOopMarlii
PO HATaHHS My OJIIYHUX TIOCITYT, 30KpeMa y IPYKOBAaHOMY BUTJISAI HA iH(OpMAITITHUX
CTEH/aX, B TOJIOCOBOMY Ta Bifieo (hopmaTax, JOCTYIMHUX ISl CIPUMHSITTS oco0aMu 3
PI3HUMH KOMYHIKAIIHHUMHU MOYKJITUBOCTSIMH);

CTBOpEHHS 1H(POpPMAIIMHUX pecypciB (BeOCAMTIB, CTOPIHOK B COIlaJbHUX
Mepexax TOII0) 3 ypaxXyBaHHSIM BUMOT JIOCTYITHOCTI BEOBMICTY;
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PO3BUTOK ITM(PpoBi3alii B MeKaxX MOXKIMBOCTECH CyO’€KTa HagaHHS ITyOJIYHHUX
MOCIIYT 3a/J11 CTBOPEHHS OE3MEePEIIKOHOT0 AOCTYIy A0 iHdopMarli mpo myOmiyHi
MOCIIYTH, YCYHEHHS (i3uIHUX Oap’€piB 10 MOMAHHS 3BEPHEHB 10 Cy0’ €KTIB HAaJaHHS
MyOJIIYHUX MTOCTYT Ta BCTAHOBJICHHS 3 HUMH MTPaBOBITHOCHH;

0COOHMCTOr0 KOHCYJIbTYBAHHS 100 HaJaHHS MyOJIYHUX MOCIYT B MIPUMIILICHHI
a00 IUCTaAHIIHHO;

00J1aTHaHHS MPUMIIICHb CyO’€KTIB HaJaHHS MyOJIYHUX MOCIYT 3 TOTPUMAHHIM
KOHIIEMIIi YHIBepCaJbHOTO Au3aiiHy Ta Jlep:kaBHUX OyAiBeIbHUX HOPM YKpaiHu
B.2.2-40: 2018 ,,Inkmro3uBHICTh OyaiBenb 1 cniopyl. OCHOBHI MOJIOKEHHS (Haui -
JIBH B.2.2-40: 2018).

3a7I1  MOMJIMBOCTI KOPUCTYBATUCA MPUMIIIEHHIMH YCIM MOTEHIIHHUM
cy0’ekTaM OTpUMaHHsS NyOJIYHUX IMOCIYT, 30KpEMa MaJOMOOUIBHUM TpyIlaM
HaCEeJICHHS;

BIJIMOBIJIHO 10 Ta 1H(OPMYBaHHS 100 BIJACTaH1 po3TallyBaHHS IPOMAJICHKOrO
TPaHCHIOPTY;

CTBOPEHHSI YMOB JIOCTYITHOCTI JI0 JIOCTOBIpHOI 1H(OpMaIlii Mpo aKTyalbHICTh
CBOE1 peecTpallii Ta J03BUIBHUX JOKYMEHTIB Ha 3/[1IMCHEHHS BiAMOBIAHOT AISTTLHOCTI;

CTBOPEHHsI 1HIIMX YMOB Ha po3cyl cyO’e€kTa HajaHHS MyOJIYHUX MOCIYT 3a
HEOOX1JTHOCTI Ta HASBHUX MOXJIMBOCTEH 13 ypaxyBaHHSIM MOOaXaHb MOTEHIIIHHUX
cy0’€KTIB OTpUMaHHS MyOJIYHUX MOCTYT.

2.3a HasBHOCTI MOXKJIMBOCTEH Ta 3 ypaxyBaHHSIM OCOOIMBOCTEH MPUOYTMHKOBOT
Ta MPUJIETIIOT TEPUTOPIi TPOIIOHYETHCSI BpPaXOBYBATH CTBOPEHHSI YMOB TEPUTOPIATBHOT
JTOCTYMHOCTI myOmiuHuX mociyr BianosigaHo 1o JIbH B.2.2-40: 2018.

3. Pexomenpaaiii momo 6e3nocepeannboi po6oTu 3 ocodamu
i3 pI3HUMH PiBHAMH KOMYHIKaLIHMX MOKJIUBOCTEH 00 JOCTYIIHOCTI 10
nmyO0JiYHMX MOCayr y cdepi couiaibHOr0 3aXMCTy HACEJTCHHS

1. Cy6G’ektaM HaJaHHS TyOJIYHMX TOCIYT PEKOMEHJIOBAHO TMpAIFOBATH 3
HaceleHHs M y OyAb-SKOMy 3pydyHOMY (OpMaTi, BpPaxOBYIOYM I1HAMBIAYaJbHI
MOKJIMBOCTI Ta MoOa)kKaHHs Cy0’ €KTIB 3BEpHEHHS, O€3MOCepeIHhO B MPUMIILICHHI 32
JIOTIOMOT'OF0 HAasIBHUX 3aC001B.

2. Skmo mix yac ocoOucTOro mMpUiOMYy TMPEACTaBHUK Cy0’€KTa HaJaHHS
MyOJIIYHUX MOCHYT 1 Cy0’€KT 3BEPHEHHS, SIKU € 0COO0I0 3 MOPYIMICHHIMH CITyXy Ta/
a00 MOBJICHHSI, HE 3HAUIIUIN T1IXOAIIOTO JIJIsi 000X CTOPIH crIoco0y KOMYHiKallii, 1o
YHEMOXJIMBHJIO JIOCSITHEHHSI Pe3yJIbTaTy 3BEPHEHHS, IPOMOHYETHCS 3alydyaTH
nepeKsiagada KeCTOBOI MOBH, SIKIIO CyO’€KT 3BEPHEHHSI BOJIOJII€ KECTOBOIO MOBOIO
a00 BUKOPUCTAHHS €JIEKTPOHHUX PECYPCIB, K1 IEPETBOPIOIOTH MOBJIEHHS B TEKCT.
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SIK1I0 5KO/IeH 13 IPEACTaBHUKIB Cy0’ €KTa HaJaHHs MyOJIYHUX MOCTYT HE BOJIOJIIE
’KECTOBOI0 MOBOIO, 32 MHCbMOBOIO 3TrOZI0I0 Cy0’€KTa 3BEpHEHHS Ta IMpeICTaBHHUKA
cy0’exTa HaaHHS MyOIIYHUX IMOCTYT MPOTIOHYETHCS Ha PO3Cy1 000X CTOPIH 3aTydaTh
710 3[1MCHEHHS MepeKyIaay KECTOBOIO MOBOIO OCOOH, /10 SIKOi Cy0’ €KT 3BEpPHEHHS Ma€e
ocoOucTy a0BiIpYy (MOro 3aKOHHHMM MpEACTaBHUK, OJUH 13 OaThKIB a00 OJU3BKUIA
poud, mearor abo CTyICHT 3aKjIaay OCBITH, B SKOMY HAaBYAE€ThCS Cy0’ €KT 3BE€pHEHHS,
a TaKOX 3 BUKOPUCTAHHSAM JHMCTaHIIHHUX CEPBICIB MEPEKIaay KECTOBOIO MOBOIO, 32
3TOJI0I0 CTOPIH).

3. Poboty i3 cy0’€KTOM 3BEpHEHHS, SIKHM € 0CO000I0 3 IHTEJICKTyaIbHUMHU
NOPYIIEHHSMHU PEKOMEHY€ThCSI IPOBOJIUTH B IPUCYTHOCTI OJHOTO 13 HOTO 3aKOHHHUX
MPEACTaBHUKIB, 0ATHKIB 200 OJM3bKUX POIUYIB.

[lin yac choinkyBaHHA 13 CyO0’€KTOM 3BEpHEHHs, SKUA € 0co00I0 3
IHTEJIEKTyAIbHUMHU TIOPYIICHHSIMH PEKOMEHAYEThCSI BUKOPHCTOBYBATH KOPOTKI
pPEYEHHSI, BUCJIOBIIIOBATH OJJHY TYMKY B OJIHOMY PE€UYEHHI1, IOCIyTOBYBAaTUChH CJIOBaMHU,
AK1 HE CKJIaIHO 3pO3YMITH, 11100 HE EPEBAHTAXKYBATH CIIIBPO3MOBHUKA HAJIMIIIKOBOIO
iH(popMaIi€o, 3a MOXKIMBOCTI YHHKaTH aOpeBlaTyp, CKOpOYEHb, NpodeciiiHOi
TEPMIHOJIOT1] Ta O(ILIIHO J1JTOBOTO CTUIIIO JIs MOJIETIICHHS CIPUUHATTSA 1H()opMariii.

JIJist iABUIIEHHS PIBHS 30CEPEIKEHOCTI Cy0’ €KTa 3BEPHEHHSI, IKUI € 0c00010 3
IHTEJICKTyIbHUMH MTOPYIICHHSIMH, Ha TIPEIMETI PO3MOBH, IIPOMIOHYETHCSI CKOPOTUTHU
70 MIHIMaJbHOI KUIBKICTh YYAaCHHKIB KOHCYJIbTYBaHHS, SIKI MOXYTh BTPY4YaTHCS B
pPO3MOBY Ta BHUCIJIOBIIOBaTH CBOIO ayMmKy. [lim dYac croiakyBaHHA 13 CyO’€KTOM
3BEpPHEHHS, SKUH € 0CO00I0 3 IHTEJNEKTYyaJIbHUMH MOPYIICHHSIMHU, MPOMOHYETHCS
OPUAUIATA HoMy O1JIbIlie Yacy JJisi BIIMOBI/I HA TTOCTABJICHI 3aITUTAHHS.

3aBepiyoun OCOOUCTUN MNPUKHOM CyO’€KTa 3BEPHEHHS, SIKUW € 0co00I0 3
IHTEJIEKTyaIbHUMHU TOPYIICHHSIMH, OaXaHO 3pOOUTH KOPOTKHM MIJICYMOK JJis
BIIEBHEHOCTI B TOMY, IO 1HQOpMaulis Oyjla HUM CHPUHHATA KOPEKTHO abo 3
00’€KTUBHUM PO3yMIHHAM. 3a Oa’kaHHSIM 000X CTOPIH TaKUi MiICYMOK MOKe OyTH B
MMCbMOBOMY BUTJIAJII 32 MOTPEOU 3 YITKOIO MOCHIOBHICTIO KPOKIB, IKI MatOTh OyTH
3/11MICHEHI KOKHOIO 13 CTOPIH.

4. I3 MeTO MiABUIICHHS PIBHS AOCTYMHOCTI IMyOJIYHUX MOCIYT JJIsl CyO’€KTIB
3BEpHEHHS, SIKI € 0CO0aMU 3 MOPYLICHHSIMH 30pY PEKOMEHIYETbCS 30CEPEIUTUCH Ha
HaWOIBII JOCTYNMHUX Il HUX (opMarax OTpUMaHHS 1HGOpMaIli Mpo aKTyalbHI
MOCIIYTH Ta X OTPUMAaHHSL.

[TpomoHy€eThCS 32 HASTBHOCTI MOXKJIMBOCTEHN Y po0OTI 13 Cy0’€KTamMu 3BEpHEHHS,
AK1 € 0cO0aMU 3 MOPYIICHHSIMH 30PY, 30KpeMa He3pSTIuMu 0cobamu (KpiM 0COOUCTOTO
npuiioMmy (KOHCyJNbTallii) B TPUMIIIEHHI), KOpUCTyBaTucsa iH(opmMaIiitHo-
KOMYHIKALIIHTHUMHU TEXHOJIOTIIMH, 32 JOMOMOTOIO0 SIKHUX TakKl Cy0 €KTH 3BEpHEHHS
MaloTh 3MOT'Y CAMOCTIMHO O3HAHOMUTHCS 3 1H(HOPMAIIEIO PO JOCTYIHICTD Ty OITYHUX
MOCIIYT 1 32 Oa)KaHHSIM HaJlaTU 3BOPOTHUH 3B’SI30K 3a JOTIOMOTOIO:

TeAe(OHHOTO CIIJIKYBaHHS;
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€JIEKTPOHHOI IMOIMITH 200 THIIHMX 3aC001B JIsl HAJCUIIAHHS / OTPUMAHHS TEKCTOBUX
MOBIOMJICHD 1 (haiiiB (4aT-00TH CyO’€KTIiB HamaHHS MyOIIYHHX TOCIYT TOIIO)
BpaxoByHOUHM, IO Tpu (HOpMyBaHHI TaKuUX TMOBIJOMJICHb TaKOX BaXJIMBO
notpumyBartucs Bumor JICTY EN 301 549:2022 s 3a0e3nedeHns nepeaadi aitis
Ta MOBIIOMJICHB y (popMaTax MpUAATHUX JJIS TIPOTPaM €KPaHHOTO JIOCTYITY;

1HTEPHET-3aCTOCYHKIB, sIKI O(IIIHHO BUKOPUCTOBYIOTHCS CyO’€KTaMU HaJaHHS
nyOJIYHMX TOCIyTr 1 JaloTh 3MOTy OTpuUMyBaTu ayaiodainu, mobd ocoba 3
MOPYIICHHSIMH 30py MOTJIa MpOCayXaTh (CHPUHHATH Ha CiIyX) 1HGOpMAI0 Ipo
My OJIIYHI TOCITYTH;

iHpopMariiinux  cucteM (mporpaMHe — 3a0€3lEueHHs) i1 CTBOPEHHS
BiJICOKOH(DEPEHIIIN B OHIANH-PEIKUMI;

IHIIUX HAsABHUX MOXJIMBOCTEH CyO’€KTa HaJlaHHS MyOJIIYHMX MOCIYr y pasi
oTpeou.

[lin yac ocobHCTOro KOHCYJIbTYBaHHSI CyO’€KTIB 3BEpHEHHS, SIKI € 0cO0aMH 3
MOPYLIEHHSIMU 30pY PEKOMEHAOBAHO AOHOCUTH BIANOBIAHY 1H(OpPMAIIIO JOCIIBHO 3
MarepoBUX HOCIIB, SIKIIO 1€ TOKYMEHT — BKIIFOUHO 13 Ha3BOIO Ta yCIMa pPEKBI3UTaAMHU.
Ile 0co0aMBO BaXKJIUBO, SIKILIO CYO’€KTY 3BEPHEHHS, SIKUM € 0CO00I0 3 MOPYIICHHSIMHU
30py, MOTPIOHO TOCTABUTH OCOOMCTUIA MiJIMUC Y TOKYMEHTI.

3a HasIBHOCT1 TEXHIYHUX MOXJIMBOCTEH y Cy0’€KTa 3BEpHEHHSI, SIKUI € 0C000I0 3
MOPYIICHHSIMU 30PY, Ta 3 METOI0 CTBOPEHHS YMOB JIJIsl TTOTIEPETHHOTO O3HAMOMIICHHS
3 iH(opMarli€ero, Bci HeoOX1TH1 1H(OopMaIliiiHI MaTepiaid MPOIMOHYETHCS MIATOTYBATH 1
HAJICIaTH TaKOMY CYyO’€KTy 3BEpHEHHS JI0 OCOOMCTOI 3yCTpidui B €IEKTPOHHOMY
BUTJISIII Y TEKCTOBOMY (QopMari, 3 ypaxyBaHHSIM TaKUX PEKOMEHIAIIN 11070
CTBOPEHHS TEKCTOBOTO (aiiiy:

miaroryBatu ¢aiin y ¢opmari tekcroBoro peaakrtopa Word st 300paxeHb
BUKOPHUCTOBYBATH TEKCT 3aMIIIEHHS, 100 ocoba 3 MOpYyIIEHHSMH 30Dy, 30Kpema
He3pAya ocoba, 3a HEOOXIAHOCTI Majla 3MOTY CaMOCTIMHO O3HAalOMHUTHCS 3
iH(pOopMaIi€l0 Ta ONMpalOBaTH ii, CKOPUCTABIIKUCH MPOrPAMOI0 3YUTYBAHHS TEKCTY

(cxkpunpuaep);

BUKOPUCTOBYBATU pO30IpJIKBI Ta KOHTPACTHI IpU(TH 6€3 3apyOoK (1HII1 HA3BU:
3aciuku, cepudn), Hanpukian, Arial, Calibri, Century, Tahoma, po3mipom 14 mikceni
13 MDDKPSIKOBUM 1HTEpBaJIOM 1,5;

BUKOPUCTOBYBaTH TeKCcTOBI PDF-(aiinu, ockiibKy HE BC1 MPOTpaMu 3UUTYBaHHS
TEKCTY PO3MI3HAIOTH CKAHOBAHY KO0 a00 300pakeHHS 3 TEKCTOM;

JUTsE ¢11ab030puX 0CI0 MepeI0aYrTH MOKIIUBICT BETHKOMIPU(TOBOTO APYKY BCIX
HEOOXITHUX JOKYMEHTIB, (opM [y 3amoBHEHHS a00 HajgaTd JOTIOMOTY TIpU
3aMoOBHEHHI (OpM, SKIIO HEMae MOXIMUBOCTI iX PO3APYKyBatu y Qopmarti
BEIUKOMUPPTOBOTO ApyKy. MaroTe OyTHW HasBHI Jynu Jis TEPETIsAy TaKoro
JOKYMEHTY, OCOOIMBO SIKIIO JIFOJIMHA TOBUHHA Oy/1e HOro miAnucaTH.
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5. Ilig yac mpoBeaeHHST 0COOUCTOTr0 KOHCYJIbTYBaHHS a00 aHOHCYBaHHS HOBHUX
myOIIYHUX TOCTYT 32 HAABHOCTI MOXJIMBOCTEH Cy0’€KTy HaJaHHS IMyOJIYHUX MOCITYT
MPOTMOHYETHCSI:

po3poOuTH rpadik OCOOMCTOr0 MPUIOMY 3 THUTaHb JOCTYITHOCTI IMyOJIYHUX
MOCITYT TIpaIliBHUKaMH Cy0’€KTa HaJaHHS MyOIIYHUX ITOCIYT;

IpU3HAYaTH KOHCYJbTalll B 3py4YHHN I CyO’€KTIB OTPUMAHHS ITyOJIYHHX
TIOCITYT Yac y MeXaxX poOoUYoro JIHS.

4. PexoMeHaamii 11010 MOKJIUBOI0 BU3HAYEHHSI OCHOBHHX KPpHUTeEPiiB
AOCTYNHOCTI MyOJIYHUX MOCTYT

1. Cepenr OCHOBHUX KpUTEPIiB MPOMOHYETHCS BUIIIIUTH TaKI:
1) MOXIHBICTh ()aKTUIHOTO OTPUMAHHS Iy OTIYHOT TOCTYTH;
2) noBHOTa HEOOX1AHOT 1HPOpMaLii PO MyOIIYHI MOCTYTH;

3) BIAMOBIAHICTH MyOIYHOI MOCITYTH 3aMUTy CyO'€KTa OTpUMAaHHS MyOJIIYHHX
HOCIIYT;

4) 3py4HICTh OTPUMAaHHS ITyOJIYHOT TOCITYTH;

5) BIAKpHUTICTH Cy0’€KTa HaJAaHHS MyOJIIYHOT TIOCITYTH;

6) moBara 70 Cy0’€KTa 3BEPHEHHS;

7) CBO€YACHICTh HAJAAHHS MyOJIYHUX TTOCIYT;

8) npodeciiiHicTh MpaliBHUKIB Cy0’ €KTa HaJaHHS MyOIIYHOI OCTYTH;
9) TeputopianbHa TOCTYMHICTH Cy0'€KTa HaJJaHHS MyOJIYHUX TTOCITYT;

10) ¢dizuyHa MOCTYMHICTH 3aKiaaay (MPUMIILIEHHS) Cy0'€KTa HAaJaHHS MyOIIYHUX
MOCIYT;

11) gacoBa gocTymnHicTh (4ac poOOTH HajlaBaya MyOJIIYHHMX MOCITYT MOBHICTIO,
4acTKOBO a00 30iraeTbcest / B3araii He 301raeThCst 3 4acoM poOOTH OLTBIIOCTI CY0'€KTIB
OTPUMAHHS IMyOJIIYHUX TOCIIYT).

2. Kputepiii MOXIMBOCTI (PAKTUYHOTO OTPUMAHHS ITyOJIIYHOI MOCIYTHM MOXKE
BKJIFOYATH TaKl O3HAKHU:

HasBHICTH 1HoOpMalli Npo cy0’e€KTa HalaHHA MyOJIYHUX MOCIYT, Yy SIKOrO
MOHA OTPUMATH HEOOX1THY TIOCTYTY (CTBOPEHHS JIOBIIKOBUX PECYPCIB: IPYKOBAHUX
JOBIJTHUKIB, TeJIe(OHHUX JIOBITHHMKIB, IHTEPHET-TIOPTAIIB);
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HasBHICTH 1H(GOpPMAIIl PO TEPHUTOpiaATbHE PO3TANTyBaHHS CyO’ €KTa HaJTaHHS
myOIiYHUX TOCHYT (AaHl PO MICIIe pO3TalTyBaHHS, BIAMANEHICTh BiJ] OTPUMYBadiB
myOJIIYHUX MOCTYT, TPAHCTIOPTHE CIIOTyUYEHHS);

CIPUSATIIMBUI PEKUM JOCTYITY A0 MPUMIMIEHHS Cy0’€KTa HagaHHS MyOIIdHUX
nocayr (MOXKJIMBICTh BUIBHOTO JOCTYITy 0€3 HEeOOX1JTHOCTI OTPUMAaHHS OCOOJIMBOIO
J03BOJTy JUISI BXOIy B MPHUMIIICHHS Ta HAsBHICTh CHEI[iaIbHUX MPUMIIICHb 3
HEOOX1THUM CEPBICOM JIJIsl CITIJIKYBaHHS);

BUIBHUI JTOCTYN /10 ()OpM JIOKYMEHTIB (BU3HAYAETHCS HASBHICTIO B1JMTOBIIHUX
OJIaHKIB Y JOCTaTHIM KUIBKOCT1). 3pa3Ku JIOKYMEHTIB, MOB’SI3aHUX 3 OTPUMaHHSIM
MyOJIIYHOI MMOCITYTH, MalOTh OYTH PO3MIIIEHI B OHJIAH-A0CTYII Ha BeOCcaiTi cy0’ ekTa
HaJaHHS MyOJIYHUX ITOCTYT.

3. Kpurepiii BiAMOBIAHOCTI MyOJIIYHOT TTOCITYTH TIOB’SI3YETHCS 13 3aJJ0OBOJICHHAM
noTped cy0’ekTa OTpuMaHHs MyOJIYHUX MOCIYT Ta Mae mepeadadat BIANOBIIHICTD
MOCJIYTY KOHKPETHIM CUTYyallii, a He ii 3arajJbHICTb.

4. 3py4HICTh OTPUMAaHHS MMy OJI1YHOI OCIIYTH SIK KPUTEPiH, 110 BU3HAYAE CTYIIIHb
ypaxyBaHHS IHTEPECIB 1 TOTPeO Cy0’€KTIB OTpUMAaHHS MyOIIYHUX MOCIYT, BKIIOYAE:

BUILHUH BUOIp crIOCOOIB 3BEpHEHHS 3a MOCIYTroto (ImepeBara y BUOOpi crocooy
3BEpHEHHSI Ma€ BiIJJaBaTUCS IUCTAHI[IHHOMY OTPHMAHHIO IOCIyTH). BUHATKOM €
MOCIYTH, IO 3a chnerudiko noTpedyroTh OCOOHMCTOI MPUCYTHOCTI CyO0’€KTa
3BEPHEHHS, OJTHAK 1 B IbOMY BUTIAJKY Ma€ OyTH mepeadaueHa MOXKIUBICTh 3BEPHEHHS
3a MOCITyTOI0 Yepe3 MPEICTAaBHUKA;

IPOCTOTY OTPUMAHHS IMyOJIYHOT MOCIYTH (HAsBHICTH OJAHKIB Ta MIiHIMI3allis
KUIBKOCTI 1HCTAHITIH, 3aJTydeHUX JI0 il HaTaHH:);

3pY4YHUN TOPSIIOK OIJIATH MyOJIYHUX MOCTYT (TUX, [0 MOXKYTh OYTH MJIATHUMHU).

5. Kpurepiii BiaKpUTOCTI cyO’€KTa HaJaHHS MyOJIYHOI MOCIYyrH mependavae
HasABHICTh 1HPOpMalii, HEOOXIAHOI AJI1 OTPUMAHHS MyOIIYHOI NOCTYTH (BU3HAYEHHS
BUYEPIHOTO MEPENiKy JOKYMEHTIB, SIKi HOTPIOHO MOJATH AJIA ii OTpUMaHHS, pO3MIp
OIUIaTH, BU3HAYEHHS OCOOHW, BIAMOBIAANBHOI 3a HAJaHHS MyOJIIYHOI TMOCIYTH), Ta
MO>KJIMBICTh OTPUMAHHSI KOHCYJIbTATMBHOI JONOMOTH, 30Kpema, Tene@oHoM abo B
€JIEKTPOHHIN QopMi.

6. Kpurepiit moBaru 10 cy0’€KTa 3BEpHEHHsI O3HA4Ya€ BBIUJIMBE CTaBJICHHS Ta
JOTPUMAHHS KOHCTUTYIIMHOTO MPUHIIAITY PIBHOCTI TPOMAJISH, IO BIJCTEXKYETHCS B
iHdopmarlli mpo HagaHHSA MyOJIYHUX MOCIYT 1 MiJ Yac MHChbMOBOTO ab0 YCHOTO
KOHCYJIbTYBaHHS.

7. Kputepiit CBoeuaCHOCTI BUMAarae HaIaHHsI OCTYTH B yCTAaHOBJICHUI TEPMIH Ta
B pa3i HEMOXKJIMBOCTI CBOEYACHOTO HAJJaHHS — IHPOPMYBaHHS Cy0’ €KTa 3BEpHEHHS PO
NPUYMHYU 3aTPUMKHU Ta MPO Yac, MPOTATOM SKOTO MyOJIiuHy MOCIyry Oy/ie HaJlaHo a0o
BIZIMOBJIEHO B 11 HaJJaHHI.
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8. Kpurepiit mpodeciitHoCTI mpariBHUKIB Cy0’€KTa HaaHHS IMyOJIIYHUX TOCITYT
BHMarae BiJIMOBITHOTO PiBHS iX KBamidikailii, 10 BUABISETHCS I Yac HaJIaHHS
myOJIIYHUX MOCITYT.

[IpodeciiinicTh BU3HAYAETHCA pIBHEM CHELIAJbHUX 3HaHb, JOTPUMAHHIM
IpoIeAYPH HaJaHHS MyOIIYHUX TMOCIYT, HAsIBHICTIO JOCBIY poOOTH 13 cy0’eKTamMu
3BepHEHHS (13 PI3HUMHU PIBHAMHU KOMYHIKAIlIHHUX MOJKJIUBOCTEH), KOHKPETHICTIO Ta
KOPEKTHICTIO 3ayBa)KEHb J0 TIOJJAHUX JOKYMEHTIB TOIIIO.

5. PexomeHaaumii mo/10 OMiHIOBAHHSA JOCTYIHOCTI MyOJIIYHUX MOCIYT Yy cepi
COliaJILHOI0 3aXUCTYy HaCeJeHHS

1. IIpono3uiii moA0 MOKJIMBOTO OLIHIOBAHHS AOCTYITHOCTI ITyOJIIYHUX MOCTYT Y
chepi comiadbHOrO 3axXMCTy HAceJeHHs (Jall —  OI[IHIOBaHHS) MaloTh
pPEKOMEHJALIMHUN XapaKTep.

OuiHIOBaHHS MOX€ MNPOBOAUTHCH y pa3l HEOOXIJHOCTI YJIOCKOHAJEHHS Ta
M1JIBUIICHHS SKOCTI HaJ@HHS MMy OJIYHUX TIOCIIYT.

2. O1iHIOBaHHS NPONOHYETHCS 3A1MCHIOBATH NUISIXOM 1HAMBIAYaJIbHOTO OHJIAH-
onutyBaHHs (13 BUKopucTtaHHsIM Google-hopmu) cy0’€eKTiB 3B€pHEHHS Ta CyO’€KTIB
HaJaHHS MyOJIYHUX MOCTYT (JIMIIE 3a IXHBbOIO 3T0/I00) 32 AHKETOO JIJISi ONTUTYBaHHS
CTOCOBHO JIOCTYMHOCTI MyOJIYHUX MOCIYT Y cdepi COIIaIbHOTO 3aXUCTY HACEJICHHS,
npumipHy GopMy KO HABEACHO B JOJATKY 10 METOIUYHUX PEKOMEHIAIlH.

3. AHKETyBaHHSl TPOINOHY€ETbCS POOUTH AHOHIMHUM JUIsl YHEMOXKJIMBJICHHS
yHEepPEeIKEHOTO CTaBJICHHS JO KOHKPETHOIO PECHOHJEHTa 1 COPUSHHS MiJABUIICHHIO
00’ €KTUBHOCTI OTPUMAaHOI 1H(POpMALii.

6. MOHITOPMHI JOCTYNHOCTI MyOJiYHMX MOCJIYT Y c(epi couiaabHOro
3aXHCTYy HACEJICHHA

1. MOHITOPUHT AOCTYIMHOCTI MyOJIYHUX MOCIAYT Y cdepl COUIATIbHOTO 3aXUCTY
HacelieHHs (gam — MoniTopuHr) npoBoauThes Haricorenmyx0010 3a pe3ysibTaTaMu
OTMUTYBaHHS 3 METOIO BJIOCKOHAJICHHS Ta MIJBUIICHHS SKOCTI HaJaHHS BIiJIMOBIIHUX
myOJIYHUX MOCITYT.

MOHITOPUHT MPOIOHYETHCS 3IMCHIOBATH 3a Cy0 €KTaMU HaJaHHS MyOJIYHHUX
MOCIYT Ta Cy0’€KTaMU OTPUMAHHS MyOJIIYHUX MTOCIIYT.

2. OO0’exktamu  MOHITOpUHTY CyO’€KTIB HaJaHHA MyOMIYHUX MOCIYT
MPOIMOHYETHCS] BA3HAUUTH:

1) apXiTeKTypHY JAOCTYIHICTh IPUMIIICHB;

2) TOCTYIHICTh O(DILIHIX BEOCANUTIB Ta IHTEPHET-CTOPIHOK;
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3) indopmarlliiiHy IOCTYMHICTP HaJaHUX MaTepialiB B €JIEKTPOHHOMY Ta
MarepoBOMY BUTJISAI 3aJIEKHO BiJl PIBHSA KOMYHIKAI[IHHUX MOXJIMBOCTEH Cy0O’ €KTIB
3BEpHEHHS, IJIs IKUX TaKl MaTepiaiud CTBOPEHO;

4) TpaHCTIOPTHY JOCTYIHICTD;
5) cmocoOu KOMYHIKaIIil 3 HaCEJICHHSIM;
6) moTpuMaHHS MPUHIIUIIIB OpraHizaiii poOOTH 3 HACEICHHSIM;

7) BIAMOBIAHICT, MyOJIYHUX TOCIYT OCHOBHHUM KPHUTEPISIM iX JOCTYIHOCTI,
HaBEJICHUM Yy po31uli 4 MeToIuIHuX peKOMEHIallii.

3. MOHITOPUHT MIPOMOHYETHCS CHPSIMOBYBAaTH Ha BU3HAUYEHHS OLIHKU MOTOYHUX
pe3ysbTaTiB HaJaHHSA MMyOJIIYHUX TIOCIYT, BHUSBJIEHHS TPYJIHOILIB, BU3HAYCHHS
npo0JieM, HaJlaHHsI pEeKOMEHAAIIN JJ1sl IX YCYHEHHSI, OKpaIIeHHs a00 BIOCKOHAIICHHS
poOOTH 3 MUTaHb JOCTYMHOCTI OO MYyOMIYHHMX MOCIYT I MajJoOMOOUIBHUX Tpyml
HAaCEeJIEHHS, BKJIFOYA0UU 0C10 3 PI3HUMHU PIBHSIMHU KOMYHIKAIIMHUX MOKJIMBOCTEH.

4. Pezynbrati MOHITOPUHTY TMPOMOHYETHCA PO3MIIIYBaTH Ha OQPIUIHHOMY
BeOcaiiTi Harconcmy»x0u npotsarom 3 poOoUnx IHIB HIiCHsT MO0 3aBEPILICHHS.

I'enepanbuuii nupexrTop JAupexkropary
3 MUTAHDb MOAOJAHHA CKJIAJIHMUX
JKUTTEBUX 00CTABMH Mapia CAKYTA



JlomaTok
10 MeToInYHNX peKOMEeHIaIlii

AHKeTA ISl OMATYBAHHS CTOCOBHO JOCTYIHOCTI MyOJIIYHUX MOCIYT Yy chepi
COliaJILHOI0 3aXUCTYy HACEJIEHHS

(mpumipHa ¢popma)
PO3J1J I. OUIHIOBAHHS JOCTYINHOCTI NYBJITYHUX MMOCJIYT
(3aMOBHIOETHCS Cy0’ €KTOM 3BEPHEHHS ™ MIOA0 KOXKHOI MyOI19HOT OCTYTH
OKpPEMO)
Muranus Kinbkicrs Bignmosiai
MOKJIMBHUX
BapiaHTiB
BHOOPY
BigmoBini
Bamma cratp Ooun Yornopik
Kinka
Bamwr Bix Ooun 18-34 poxu
35-44 poku
45-54 poxu
5564 poku
65 1 OubIIIe
Jo sikoi kareropii ocio | Aexinvka Oco0a 3 iHBaJIITHICTIO
Bu cebe BimHOCHTE? (3a3Ha4Te rpyIy iHBAJiIHOCTI):
I rpynn D
IT rpynin
III rpynm
Ocoba 3 MeBHUMU NOPYIICHHIMU
(3a3HayTe BUJ MOPYILIECHHS).
MOPYIICHHSIMU 30Dy |
MOPYIICHHSIMU CITyXY -
3 IHTEJIEKTYaJTbHUMHU TOPYIIICHHSIMU




[Tponosxenus Jlogatky
10 MeToInYHUX peKOMEHaIlin

13 IICUX1YHUMH, IICUXOCOI1aJIbHUMU

NOPYIICHHIMU

oco0a 3 IHIITUMH MTOPYIICHHSIMH (YTOYHITS,
3 SIKUMH ).
oco0a 3 4aCTKOBOIO 200 MOBHOIO BTPATOIO

PYXOBO1 aKTUBHOCTI D

oco0a 3 HEBWJIIKOBHUMH XBOpOOaMHu, 1110

nOTPeOYIOTh TPUBAJIOTO JIKYBaHHS

MOPYIIEHHS MOO1TBHOCTI

3JIaTHICTH ONEPYBATH BEPXHIMHU

KIHI[IBKAMU

CKH&IIHOIHi 3 CaMOO6CHYI‘OBYBaHH51M L

KOTHITHBHUMH IMOPYHICHHAMU

bes nopyiens:

oco0a MOXHUJIOTO BIKY L

O6nacte, y skiii Bwu Ooun O067acTi (BMOpaTH 3 BUNIAIHOTO CIIMCKY)
POXKHUBAETE

TepuropianpHa Ooun TepuropianbHi rpomManu (Bubparu 3
rpomaga, B sKiii Bu BHIIJIHOTO CIACKY)

IPOKUBAETE

HaiimenyBaHHs Ooun Cy0’exTu HalaHHs MMy OIIYHUX TOCITYT
cy0’exTa HaJIaHHS

nyOI14HOT MOCITYTH

Hasga myOJIIyHO1 Ooun [Tepenik myOaiYHUX MOCTYT
MOCIYTH, 3a 5KOW Bwu

3BEpTaJINCh

dakTuHa MOXIMBICTE | /exinbka HasBnicte 1HGOpMalii npo

OTpPUMAaHHSA Bamu
myOJIIYHOT MOCTYTH

TEepUTOpiaNbHE PO3TAITyBaHHS Ta BiIIaICHICTh
cy0’ekTa HaJaHHs MyOJIYHUX MOCTYT:
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TaK Hi

HasIBHICTH TPAaHCIIOPTHOI'O CIIOJIYYCHHA!

TaK Hi

1H(opMaris po myOIIYHy HOCIyTY
HAJA€ThCs B Pi3HUX (hopMaTax:

roJIocoBHi popmar

JTPYKOBaHUM TEKCT

OHJIaH-1H()OPMYyBaHHs

1H(pOopMaIit0 PO3MILIEHO HA PI3HUX
pecypcax:

1H¢opMalIiitHa IoITKa B 3aKJIaIl

BeOcailT

CoIllaJibHI MEPEXKi

micuei 3MI D
JPYKOBaH1 MaTepiajid B MapTHEPCHKUX

3aKiIaaax

nepea0avYeHo Kijbka croco01B 3aMucy Ha
IPUHOM:

Tene(POHHUIN pexuM

CJICKTPOHHA IToIITa

CMC-110B11OMJIEHHSA

oHJIaliH-(popma
3amoBHEHHS OJlaHKa (OTPUMAaHHS TAJIOHY

B €JICKTPOHHY Yepry) B 3aKJai

i Yac 3aIuCy Ha MPUHOM YTOUHIOETHCS
1H(popMmarlis mpo noTpedu cyd’exra
OTPUMAaHHS MOCIYT IMI0J10:

0COOIMBOCTEN CIUIKYBaHHS

MO>KJIMBOCTI (DI3UYHOTO MEPEMIIICHHS
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€ MOXXJIUBICTh OPOHIOBAHHS BI3UTY
JOBIIOT TPUBAJIOCTI (HAIIPHUKIIAI, 11 Cy0’ €KTa
OTpUMaHHS MOCIYT, IKOMY MOTpiOHa
Jl0TIoMora Tiepekyiaaada >KeCTOBOT MOBH):

TaK Hi

JOKYMEHTH JJIsl O3HaHOMIICHHS 200
3allOBHEHHS HAJIAIOTHCS Ha 3aIUT Cy0’eKTa
OTPUMAaHHS MyOJIIYHUX MOCIYT y JOCTYITHOMY
dopmari:

TakK Hi

CTBOPEHO YMOBH JIJISI TTOTIEPETHHOTO
O3HaOMJICHHS 3 1H(pOpMaIli€r0, HEOOX1THOIO
JUISL TITOTOBKYU JIO OCOOMCTO1 3yCTpiyl
(HampuKIIaI, HAJACWIAHHS €IEKTPOHHOIO

TOIITOI0):
TaK Hi
CBoeuacHicTh HafganHs | Aexinvka [1yOmiuHy nocayry Halano B
MyOJIIYHOT ITOCTYTH YCTAHOBJICHU
TEPMiH:
TakK Hi

HAJIaHO 3 MOPYIICHHSIM CTPOKIB:

TaK Hi

oiH()OPMOBAHO MPO HEMOKITUBICTh
CBO€YACHOT'O HAQJIAaHHS TTOCITYTH

TaK Hi

10iH()OPMOBAHO MPO HEMOKITUBICTh
CBOEYACHOTO HAJIaHHS MyOJIIYHOT OCTYTH Ta
PO Yac, MPOTATOM sKOTO ii Oyae HamaHo abo
BIIMOBJIEHO B 11 HaJIaHHI:

TakK Hi
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BianoBigHICTh Ooun Moro moTpeby B myOJIuHIN MOCTy31
OTPUMAaHO1  IMyOIIYHOL 3a/I0BOJICHO:
nociyru Bamum
OUIKyBaHHSIM TaK D i
3pyuHicTe oTpuManHs | Aexinbka MOXIIUBICTB OTpUMAaHHS OCITyTH
yOJIIYHOT MTOCTYTH JTUCTAHIIIHO:
TaK H1
nependayeHo MOXKIIUBICTh 3BEPHEHHS 3a
MOCITYTOI0 Yepe3 MpeACTaBHUKA:
TaK H1
HasiBH1 OJ1aHKH Ta (HOPMU JJ1s1 3aIIOBHEHHS
(y pa3i mojaHHS 3BEpPHEHHS B MarnepoOBOMY
BUTJISI):
TaK Hi
BIICYTHSI  BHMOTa  IMOAO  IOJAaHHS
JOKYMEHTIB JJI1 MIATBEPKEHHS 1HpOpMaIlli,
SIKa BXKE MICTUTBCS B €IIEKTPOHHUX PEECTPAX:
TaK Hi
3pyYHUU TOPSJOK OIUIaTH MyOJIIYHUX
noCJIyT (TUX, IO MOXKYTh OYTH TIIaTHUMH):
TaK Hi
Bigkpuricte cy0’ekra | Aexinvka Buznaueno BUYEPITHUAM nepestiKk
HaJTaHHS myOJIYHO1 JOKYMEHTIB, SKI MOTPIOHO TOJATH IS
MOCIYTH OTPUMAaHHS Iy OJIYHOT TTOCIIYTH:

TaK Hi

BU3HAYEHO PO3MIp OIJIaTH (7S TJIaTHUX
myOIIYHUX TTOCIYT):

TaK Hi

BU3HAYEHO 0C00y, BIAMOBIMATbHY 3a
HaJIaHHS MyOJI1YHO1 TOCTYTH:

TaK Hi




[Tponosxenus Jlogatky
10 MeToInYHUX peKOMEHaIlin

nependaueHo  MOXKJIMBICTD  OTPUMAaHHS
KOHCYJIbTaTHBHO1 JOTIOMOTH, 30KpemMa,
TenedoHoM ad0 B €JIEKTPOHHIN Gopmi:

TaK HI
CraBnennst 10 Bac sk | Aexinvka BBiuwnuBe cTaBieHHs sIK 10 0cOOU:
110 cy0’€KTa 3BepHEHHS
TaK H1
TaKTOBHICTh, KOPEKTHICTh:
TaK H1
BIJICYTHICTh JUCKPUMIHAILII 32 O3HAKOIO
CTaTTI:
TaK Hi
B1JICYTHICTh JTUCKpUMIHALII1 3a
HaIllOHAJILHOIO, PAacOBOIO Ta / ab0 peniriiiHoIo
03HAKOIO:
TaK Hi
[TpodeciiinicTh Aexinvka [IpodeciiiHa KOMIIETEHTHICTh IEPCOHAITY:
MpaIliBHUKIB "EKT -
pal cy6‘e a TakKk Hi
HaJTaHHS myOJiYHOT
MOCJIYTH
Sx Bwu omiHoere B Ooun
IIJIOMYy  JIOCTYIHICTh 1 2 3 4 §5

ny6niunoi nocinyru (3a
mkasoro Big 1 110 5)

Jara 3all0OBHEHHS
AHKETH

PO3ALJI II. OHIHIOBAHHS JOCTYITHOCTI NYBJITYHUX TOCJYT
(3aIOBHIOETHCSI MOCATOBOIO 0c00010 Y0’ eKTa HaAaHHs MyOJIYHUX TMOCIHYT)

HaitmenyBaHHs Ooun Cy0’exTH HalaHHS MTyOJTYHUX MTOCTYT
Cy6’€KTa HaJaHHSA (BUOpaTH 3 BUMIATHOTO CITUCKY)

nyOJIYHUX MOCTYTH

O6nacThb y K17 Ooun OO67acTi (BMOpaTH 3 BUNIAIHOTO CIIMCKY)
PO3MIIY€EThCS  Cy0’€KT

HaJTaHHS myOITYHUX

IIOCIIYT
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TepurtopianpHa
rpoMaja, B AKIH
PO3MIIIYEThCS  CYyO’€KT
HaTaHHS MyOTIYHUX
TIOCITYT

Ooun

TepuTtopiaibH1 TPOMaJIU (BUOpaTH 3
BHIIQTHOTO CITHCKY)

[Ty6mivHl mociyru, ski
HAAIOThCSI  CYO’ €EKTOM
HaJaHHS myOIIYHUX
OCIYyT

exinvka

[TyGiyH1 TOCTYTH (BMOpaTH 3 BUNIAAHOTO
CITUCKY)

Sk Bum  omiHm€eTe
JIOCTYITHICTD ITyOJIYHUX
IIOCJIYT, IO HAJAI0ThCS
cy0’eKTOM HaJJaHHS
my6niuanx mocayr (3a
mkanoro Big 1 1o 5):

apXiTeKTypHa
JTOCTYMHICTb
OpUMIIIEHb  Cy0’€KTa
HaJTaHHS MyOTIYHUX
OCJIyT

Ooun

BEOIOCTYITHICTD
odimiitHuX BeOCanTIB Ta
1HTEPHET-CTOPIHOK

1H(popMarriiina
JOCTYIHICTh ~ CyO’€KTa
HaJJaHHS myOJIYHUX
HOCITyT

METOIU KOMYHIKaIii
cy0’ekTa HaJaHHS
nyOJIYHUX TOCIYr 3
HACCJICHHSM

JOTPUMAaHHS Cy0’€KTOM
HaJaHHI MyOIIYHUX
MOCIYT MPUHIUITIB
oprasizaiii poOoTH 3
HaCEJICHHSIM

BIIIOBIJIHICTH

nyOJIYHUX TOCHYT, SIKI
HAJAI0TECI  CYO’€KTOM
HaJTaHHS MyOTIIHUX
MOCIYT, KPUTEPISIM
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JOCTYITHOCTI Iy OJIIYHUX
OCITyT

Yu H.a,ZIaIOTFE)CSI B Ooun TaK i
TEPUTOPIATBHIN
rpomai, B K1
PO3MIIIICHO cy0’€eKT
HaJIaHHSI myOIIYHUX
MOCJIyT,  TOCIYyTH 3
MIEPEBE3CHHSI
Ccrieriagi30BaHuM
TPaAHCIIOPTHUM 3aCO00M
(corlianbHe TaKci)

JlaTa 3amlOBHEHHS
AHKETH

*Cy0’€eKT 3BepHEHHSI — 0C00a, sIKa 3BEPTAETHCS 32 ITyOIIYHOIO TOCITYTOIO.

I'enepanbuuil nupexrop Jupexropary
3 MUTAHDb MOJOJAHHS CKJIAJTHHUX
JKUTTEBUX 00CTABUH Mapia CAKYTA



